
 

Company Information and Contact Details 

● Business Name: Info Secure (Pty) Ltd 

● Phone: +27(0)106340100 

● Email: info@infosecure.co.za 

● Website: https://www.infosecure.co.za 

● Facebook: https://www.facebook.com/infosecureweb  

● Business Type: Private Company 

● Primary Line of Business: Information Technology 

 

Leadership / Management Team 

● Fred Potgieter, Managing Director / Owner 

 

With experience in the Information Technology field since 1992, Fred 
Potgieter has a very broad knowledge of different networking systems, 
operating systems, integration of such systems to form units over Local Area 
Networks as well as Wide Area Networks. Fred started his career as a 
software developer, but quickly moved on to become manager and later 
owner of a very successful service provider. Fred also worked in the 
outsourcing field in companies such as Anglo Platinum, Meltz Stores, 
Efekto, Arminco Projects, site offices at Eskom projects, etc as network 
administrator, to name but a few. 

Specializing in: IT Administration, Setup and Maintenance of Servers (Microsoft, LINUX and various 
other router based), Web & Software development, Microsoft IIS, Linux SMB, etc, Maintenance of 
routers, Email administration, MySQL administration, Setup and maintenance of Hosted services, MS 
Office support, Technical support and Customer services 
 

 

 



● Francois Lotriet, Technical Manager (VoIP & IT Specialist) 

 

With many years’ experience in the Information Technology field, Francois 
Lotriet is our lead technical support and research man. With an abundance of 
resources, he will find the right solutions for your needs. Recently Francois, in 
conjunction with SPACE Technologies, designed and installed one of only two 
in the country DSTV over Fiber systems - a system capable of handling over 
500 subscribers from a single dish and LNB. 

Francois is also our Voice Over IP telephone specialist. 

Specializing in Network design and development, Network configuration, Device configuration, Data 
management, VoIP and bandwidth control, Web design and development, Payment gateway 
applications. 
 

● Jeremy Brown, Installations Manager (Networking & CCTV) 

 

With many years’ experience on physical installations such as server rooms, 
different types of data cabling, CCTV, Wireless, Security Systems, etc, 
Jeremy Brown is the man on the ground. Planning, overseeing and installing 
physical data cabling, he will get the job done to perfection. Having done 
installations in the corporate industries and also at engineering facilities, 
Jeremy is an expert on quantity planning, installation and testing. 

Specializing in physical network design and layout, equipment needs and quantity calculations. 

 

 

Company Overview 

InfoSecure (Pty) Ltd was founded in 2006 – Reg no 2006/006480/07 - when a need in the market for 
broader based information technology support and supply for clients and companies not employing 
their own permanent IT divisions was realised. Initially from being a company primarily focussed on 
supplying and supporting computer and networking infrastructure, Info Secure (Pty) Ltd broadened its 
market based on both client demand, and as technology integration and products developed. In 2016, 
Info Secure (Pty) Ltd was registered – Reg no 2016/441663/07 – when a need developed to broaden 
the scope of the company’s services more towards the service provider, VoIP and integration field. 

 

Summary of Primary Offering 

● Products: We are suppliers of all leading brands of computers, computer hardware, networking 
equipment, Wi-Fi, VoIP telephony, access control, CCTV, UPS, Media equipment, Android, and digital 
lifestyle devices and systems. We are also  



● Services: We plan and design your network, server room, server and computer requirements, 
together with computer and network connectivity requirements, data security, bandwidth usage 
control, backup solutions, etc. We also offer cloud, backup and email/web, PABX with hosted 
telephony services and ported (you keep your existing) telephone numbers, together with hosting 
services. This includes VoIP Telephony systems and services, biometric access control – with 
integrated time and attendance, and CCTV with remote viewing capabilities. After implementation, we 
offer a Service Level Agreement (SLA) and/or an On Call-Out service according to your specific 
needs. 

● Website creation and hosting services including email: We proud ourselves to have a 
skilled website development team who can assist you in creating a website tailored to your specific 
needs, be it personal or for your company. Our team has years of experience in creating interactive 
websites, as well as online stores (eCommerce). We are also a registered hosting company, and will 
host your email and web services on secure platforms with cPanel access. 

● Pricing Structure: Since we are registered resellers of most of the well-known brands, our 
product pricing is market related, and carry brand specific warranties. Service Level Agreements and 
On Call-Out fees are structured depending on the type of service required and your location. Travel 
fees between our offices and your location are worked out according to AA standards or other means 
of transport at the time. 

Details 

Situated in Johannesburg South Africa, Info Secure (Pty) Ltd provides superior information technology 
solutions to business sectors. Info Secure (Pty) Ltd brings a fresh and innovative approach to 
computer services, acting as liaison between end-user and the software, hardware and internet 
service providers. Our goal is to exceed the expectations of every client by offering outstanding 
customer service, increased flexibility, and greater value, thus optimizing system functionality and 
improving operation efficiency. Our associates are distinguished by their functional and technical 
expertise combined with their hands-on experience, thereby ensuring that our clients receive the most 
effective and professional service. 

As experts in Information Technology and Voice Over IP (VoIP) systems, Info Secure (Pty) Ltd is 
involved in every stage upon client selection of internet connectivity, computer systems, software, 
physical network planning and layout, network security and telephony solutions - from implementation 
to completion offering continual functional and technical support. Our extensive skills encompass all 
aspects of implementation and operation of information technology systems. Typically, our services 
include both on-site and remote support and solutions resolving any and all troubleshooting issues 
that arise when the client initiates software usage in a live setting. 

Unlike other information technology providers, at Info Secure (Pty) Ltd we possess operations 
experience in both office and industrial environments. Our associates are well versed in all aspects of 
multiple location management. We pride ourselves on our proven track record for effectively 
administering multiple locations and services. This is due to effectively directing team members in the 
development and implementation of networking infrastructure to ensure that all requirements are met 
within budget restraints and time schedules. 

In order to meet the individual needs of clients, Info Secure (Pty) Ltd maintains a wide range of skills. 
We excel in computer network implementation including both local area networks (LAN) and wide 
area networks (WAN), email services, firewall requirements, VPN, VoIP, file and database servers, 
working hand in hand with 3rd party software vendors, internet and telephony service providers, and 
general troubleshooting and solutions of any information technology related issues. Our extensive 
knowledge base entails seamless integration into existing as well as implementation of brand new 
systems. Moreover, our functional and technical experience extends to interfacing with third-party 
software and service providers. At Info Secure (Pty) Ltd, we are continually expanding upon our 



knowledge and services to assist clients with successfully implementing Information Technology 
Systems throughout various locations. 

Exceptional functional and technical expertise coupled with extensive industry knowledge makes Info 
Secure (Pty) Ltd the ideal choice for any business. 

Company Achievements 

Our current and past client base include from small lesser known companies to larger well-known 
companies in the clothing - Soskolne Clothing Enterprises (Pty), Maby Clothing, Meltz Stores –  

Financial - Synergy Chartered Accountants - , law - Hepple Attorneys, Labourworx, JHB Law 
Chambers, HduRandt Attorneys 

Mining and Engineering sectors - Archi-M Studio (Pty) Ltd, Arminco Engineering & Projects – Eskom 
contractor site offices at Kusile Power Plant ( 1 , 2 ), Rand Sandblasting (1 , 2 ) 

Motor industry – Audi, BMW ( 1 ), McLaren, RenewIT ( 1 , 2 ), AR Developments, Paramount Forklift 
Services 

Property development and Consulting sectors – Key West indoor sport complex ( 1 ), Level Heads 
Properties, TrippleRCon, Y-Not Properties – to name some of the bigger role players. 

Working close together with communications service providers such as WiruLink, Vodacom, Tower3 
and Telkom, we have built up a reputation of being a reliable, prompt supplier of data and voice 
services to our customers. 

Info Secure (Pty) Ltd 

2016/441663/07 


